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Our Mission 
 

To help families and individuals 
achieve support, hope, and well-

being through compassionate end-
of-life and bereavement care. 

 

Our Organization 
 

We are leaders 
We strive for excellence and 

provide high quality service to our 
clients. 

 

We live our values 
We don’t just say we value 
compassion and empathy, 

we demonstrate these values 
daily. 

 

We make a difference 
We respect the individual needs of 
each patient/client and know we 

have a positive impact on the 
community. 

 
 

 
 
 

 
 
 

 
 

 

 
 

 

 
 
Join Our Leadership Team! 
Senior Director of Operations 
0.85 FTE, Permanent 
 

Position Summary: 
The Senior Director of Operations is responsible for enhancing the 
internal organizational processes and infrastructure supporting Hospice 
Calgary to grow and fulfill its mission. Reporting to the Executive 
Director, the position provides strong leadership that assists with the 
management of day-to-day operations. The role supports human 
resources, strategic and business plan activities, community relations, 
and quality improvement functions across the organization and at both 
Hospice Calgary sites.   

 

The Ideal Candidate: 
Is an Experienced Leader – With a minimum of 5 years senior 
management experience, the ideal candidate has advanced critical 
thinking and problem solving skills to work through complex situations. 
They value inquiry, collaboration, and the importance of context when 
developing solutions. They are calm under pressure and confidently take 
action; particularly in the role of Interim Executive Director when the ED 
is unavailable. They are adaptive, accessible, and visionary. 
 
Is an Enthusiastic Generalist – The ideal candidate thrives in an 
environment where each day is filled with a variety of tasks and 
changing priorities. They are comfortable moving between 
administrative and client/patient care functions as well as between 
tactical and big picture thinking. They are happy to be mobile and move 
between our 2 sites of care; offices in southeast Calgary and hospice in 
northwest Calgary. 
 
Is a Collaborator – An exceptional communicator and people person, 
the ideal candidate works within a consensus decision making model 
that is a guiding principle at Hospice Calgary. They have a strong sense 
of inquiry, seek to understand current and emerging trends, and have 
high emotional intelligence essential to developing and strengthening 
relationships and partnerships. 
 
Is Resourceful – With solid project management skills and experience, 
the ideal candidate helps to operationalize strategic and business plan 
activities and develops policies and systems to improve organizational 
effectiveness. They have internal and external resource networks that 
they readily and proactively access when solving complex problems. 
 
For Complete Job Description and Qualifications: 
Visit our website to view the full job description at  
https://www.hospicecalgary.ca/careers 

Hospice Calgary guides children, teens, and adults through the grieving process as they face advanced illness and death 
of a loved one. Our team of professionals provide individual, family and group support as well as 24 hour end-of-life 
care. We promise to have the difficult conversations about death, dying, and grief while hearing everyone’s unique 
story and responding with compassion. 

 

Applications will be accepted until suitable 
candidates are found. Only qualified applicants  
will be contacted. 
 

Submit resume and cover letter with attention 
to Fiona McColl, Executive Director 
hiring@hospicecalgary.ca    

https://www.hospicecalgary.ca/careers
mailto:hiring@hospicecalgary.ca

