November 12, 2020

Receiving exceptional care and experiencing dignity at end-of-life should be a right, not a privilege.
Even in the face of COVID-19, a welcoming and compassionate place exists for families within the walls of our
hospice. Amid a sea of personal protective equipment and ever-changing health regulations we need your help
to keep the outstanding care provided at Rosedale Hospice available for more families in need.

One Family’s Journey with Rosedale Hospice
My father, Jack, was admitted to Rosedale Hospice in August 2020.
Before his diagnosis, my father was in control of his life around him and confident in his abilities. As the cancer
took its toll on his independence, it became more obvious to our family that we needed time to seek care outside
the home.
Not to be easily persuaded, it took consultation with a palliative care nurse and her handy checklist to guide my
father through his new reality. He ticked all the boxes for needing assistance in his daily life. With the magnitude of
his illness plainly laid out before him, he recognized his need for hospice care.
That was on Saturday. The following Tuesday my dad was admitted to Rosedale Hospice, his final home away from
home.
Hospice for him was a light, and for me seeing that, it was peace of mind.
My father embraced the help from the Rosedale team and found relief in the dignity the expert care gave him.
Simple pleasures of a favourite meal cooked by the house chef became a moment for time with the family. The act
of choosing a relaxing bath, a massage, and aromatherapy became an opportunity of peace and serenity and a
highlight of the day for him.
Everybody’s end-of-life care should look like that.
Everybody deserves the kind of end-of-life care my father recieved.
I ask you to show your compassion and provide a gift of support for others in need of the same opportunity.
(please scroll down to continue reading)

A profound shift in my perspective came when my father
was nearing his final days. On a particularly tough evening
as I sat with my father, I asked a nurse how she managed to
do her job every day. The nurse looked at me and said, “It is
a privilege to be here at the end of someone’s life”.
This was a moment that I will never forget.
This moment changed my perspective about what was happening to my dad. We
always acknowledge the privilege to be with someone at the beginning of their life
but we don’t acknowledge what a privilege it is to be there at the end. For me, it was a
privilege to be there for my dad in his final days.
Today, I ask you to support Rosedale Hospice with a generous donation. My family is grateful for
the quality of life and dignity that my father received. Please help pave the way so more people
like my father can receive the exceptional care they deserve.
Together, we can make a hard time easier.
Sincerely,

Kelly Mantei

For more information contact:
Ava Russell, Annual Giving Officer
Phone: 403-263-4525 ext. 203
Email: ava.russell@hospicecalgary.ca
P.S. Provide a message of support for our incredible healthcare team!
Today we find ourselves in uniquely difficult times due to the ongoing fight against COVID-19. For the past seven
months, our healthcare staff have cared for and supported patients and their loved ones. The team at Rosedale
Hospice are working tirelessly to provide this specialized care.
Please attach a message of support on a plain piece of paper when you mail back your generous gift for our Rosedale
Hospice healthcare team. Your words of encouragement and support will light up their faces and reinvigorate their
drive to continue providing exceptional care to those in their final days.
Thank you!
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