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Hospice Calgary is an  
organization that recognizes  
our greatest resource — 
people! We are blessed with 
staff and volunteers who lead 
with excellence and give from 
the heart. Whether a Board 
member, a counsellor or a 
Rosedale Hospice volunteer, 
our people are dedicated to 

provide those we serve with the best service possible. 

In this issue, I’d like to introduce you to some of those 
people. Paul Rumbolt talks about what it’s like to be a spir-
itual care coordinator. As well, read how one staff member, 
a volunteer and a client all reached beyond their own 
circumstances and made a difference when Calgary was 
flooded this past June.

I’d like to also give a warm welcome to the newly-elected 
executive of Hospice Calgary’s Board of Directors: Randy 
Pettipas (Chair), Mark Hutchison (Vice-Chair), Derek Payne 
(Treasurer) and Kevin Barr (Secretary). Each one is helping 
Hospice Calgary support and develop our work at Sage 
Centre and Rosedale Hospice.

The Board and staff believe it is important that our 
services are of the highest quality and meet appropriate 
standards. For the past two years we have worked with 
Accreditation Canada, the national organization that sets 
standards of best practice for hospice palliative care. 

I am excited to announce that Hospice Calgary passed 
accreditation, with commendation, and is now an  
approved institution with Accreditation Canada. 

Last year our Sage Soirée event was a great success and 
sold out quickly. We hope you can join us for the second 
annual Sage Soirée, on Thursday, November 7, at the 
Calgary Golf & Country Club. It’s a great way to learn more 
about Hospice Calgary, enjoy an evening with friends and 
support the services we provide. Call us at 403.263.4525 to 
purchase your ticket or table. It will be a lot of fun!

Thank you for the part you play in Hospice Calgary. 
Whether donor, staff or volunteer—what you do is making 
a difference every day.

Sarah Walker 
Executive Director

“I give my time to Hospice Calgary because of the commitment and  
dedication of the staff and volunteers. Their services to our community are  

invaluable.  It is an honour for me to be part of this organization.” 

Randy Pettipas (Board Chair)
President & CEO, Global Public Affairs
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It’s 7:30 a.m. and there’s a gentle buzz happening at the 
Rosedale Hospice nursing station. Brenda, the night nurse 
concludes her 12-hour shift by briefing the incoming team 
on what we can expect for the day ahead.

Vince, one of our chefs, stops by with a cart laden with 
coffee and cinnamon buns. Oscar Wilde wrote, “I can resist 
anything but temptation”. Tell me about it.

As Hospice Calgary’s spiritual care coordinator, I spend 
my days connecting with our end-of-life cancer patients 
and their families. When invited, I listen to their stories and 
in return offer back a gift of music. 

I love it when I see the patients’ feet start tapping and 
their eyes light up. Maybe I’m playing a favourite tune 
that hasn’t been heard in a long time. Music has a way of 
reaching into the crevices of our memories and touching 
the core of our being.

My work also involves caring for our volunteers and 
staff. I’m here for every one who passes through our doors. 
Sometimes, all we need to know is that someone is there 
to listen.  

When friends find out that I’m now a hospice chaplain, 
the response is almost always, “That must be so hard”.  
Actually, I love what I do! It is an absolute honour to care 
for people at the end of life. 

Perhaps the greatest life lessons I’ve learned have come 
from the patients. They teach me that in the end, what 
matters most is how well did you live? How well did you 
love? And how well did you learn to let go?

I, in turn, am grateful to be part of the team that offers 
our patients and their families the opportunity to live as 
fully as they can during this time of transition.

What Matters Most
The musings of a hospice chaplain 
by Paul Rumbolt

How well did you live?
      How well did you love?
            How well did you learn to let go?

“
”

Double the impact of your donation
Many donors choose to support Hospice Calgary through the United Way.
It’s easy—simply fill in “Hospice Calgary” and our Charitable Registration 
Number (11896 3669 RR0001) on the United Way pledge form 
provided by your employer.

Spiritual Care Coordinator, 
Paul Rumbolt, sings to a 
Rosedale Hospice patient
and a member of her family.



Rising Above the Flood
This is a story about a client, a volunteer and one of our 
staff, and how each one responded to the flood that hit 
Calgary in June this year. 

    The afternoon of the flood, Gary Griffiths, a Living with 
Cancer participant, was out walking in his Bowness neigh-
bourhood. He turned a corner and saw water rushing 
down the street. By its force, he knew this was no ordinary 
event so he headed back to his apartment and hunkered 
down. Not long after, there was a banging at his door. It 
was a  police officer telling him that he had to leave. Gary 
told him, “I have no place to go and I’m not leaving the cat.”  

The officer drove Gary to Canada Olympic Park where a 
makeshift evacuation centre was hastily thrown together. 
He was soon joined by several hundred other evacuees, 
including the residents from two Bowness nursing homes. 

Gary described that first night as being organized 
mayhem. “There were no cots or blankets and most of the 
seniors were left parked in their wheelchairs,” said Gary. He 
took it upon himself to make sure they received food and 
were comfortable.

Meanwhile, Marj McNeil, Hospice Calgary’s Living with 
Cancer coordinator, was trying to contact the people in her 
program who lived in the affected neighbourhoods. When 
Gary didn’t answer his phone, she set out to find him. 

After being at the centre for two days, Gary heard a voice 
calling his name. He was resting in a hockey rink, looked 
up and saw Marj standing in front of him holding a large 
basket of goodies. “What a relief to see Marj,” said Gary, 
who had no one to turn to.

The next day, Gary and the other evacuees were moved 
across town to another shelter. To his distress, the  
organizers insisted that the cat could not stay with him and 
made arrangements for it to be fostered.

When Roy Lamb, one of our volunteers, heard that  
Bowness was flooding, he also tried to contact Gary and 
eventually found him at the Village Leisure Centre. “The 
first thing we did was to get the cat back and then Gary 
came and stayed with me until he could return to his 
apartment,” said Roy.

“The flood brought out the best in us. Gary became 
homeless but he rose above his own needs and made sure 
those seniors were taken care of. Marj wouldn’t rest until 
she knew her people were okay. This compassionate  
response is what I see each time I come to Hospice Calgary. 
We are all just here to help each other,” said Roy.

Roy Lamb, Marj McNeil and Gary Griffiths

Living with Cancer is a weekly support group for adults living with advanced cancer 
diagnoses. We provide a hot lunch, practical information, complementary  

therapies and plenty of laughter. Family and friends are encouraged to  
attend. For more information, contact the office or visit our website.

Living with Cancer Program



Hospice Calgary counsellors specialize in helping children, 
teens and families adjust to the impact of a life-threatening 
illness or death. To arrange for counselling or find out  
more about our support groups, email 
info@hospicecalgary.com or call 
403.263.4525

We can help.

On August 26, 120 people rallied at the 
Heather Glen Golf Course for their annual Cat 
n’ Fiddle Golf Tournament. Our intrepid friends 
raised over $6,000 for Rosedale Hospice. 

The generosity of our donors allows us to 
provide grief counselling and hospice care 
to Calgary families, regardless of financial 
means. 

Contact us if you would like to host a 
third-party fundraiser. We would love to talk 
to you. 

Cat n’ Fiddle does it again!

Call us @ 403.263.4525

Donor investment helps us help others. 
Make a secure online donation at hospicecalgary.com

Follow Hospice Calgary on Facebook, Twitter and YouTube.

Find job postings, volunteer opportunities and more at  
hospicecalgary.com

Send us your feedback, photos and story ideas: 
info@hospicecalgary.com

We are a registered charity, #118963669 RR0001.


