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Lessons on Living
Learned From the Dying
by E�  e Brodeur, Rosedale Hospice Student Volunteer

I am E�  e Brodeur and for my grade eight project, I chose 
to volunteer at Rosedale Hospice. I chose hospice work 
because I was inspired by my mother’s cousin, a nurse who 
worked with the dying. In September last year, I applied to 
Rosedale Hospice and was matched with another 
volunteer, Fareen, who became my supervisor and mentor. 

I learned a great deal from Fareen, from the nurses, from 
other volunteers and sta� , and most of all from the 
patients. One patient made me laugh when he told stories. 
He made me see how well life can be lived. I sat quietly 
with another patient while we watched a TV show she 
enjoyed. She always o� ered me her food. There was one 
patient with whom I sat outside for a few hours and we 
enjoyed the day together.

Perhaps the most important thing I learned at Rosedale is 
that people who are dying do not always want company. 
For me, this was a little unsettling, because I had a picture 
in my head of always spending time with, and talking to, 
the patients. The fact is, hospice patients are often too ill 
or too near death to want any company at all. 

There are also beautiful, and signi� cant rituals and 
ceremonies at Rosedale. The names of those who pass 
away are written on cards and kept in lovely albums, and 
their belongings are placed in simple sewn bags to be sent 
home with family members. Rosedale Hospice, and the 
patients, remind me of all the things I take for granted.

I realized early on in my work that caring for the dying 
means a lot of work behind the scenes such as delivering 
and removing lunch dishes, changing and washing sheets, 
and even covering the reception shift. All of hospice work 
is important and necessary work. 

“Rosedale Hospice, and the 
patients, remind me of all 
the things I take for granted.” 
I expected the work would make me sad, and although it 
did, I tried to put that aside while I was there. I wanted to 
do my best to make the most out of the moments I shared 
with the patients, and I did my best to make them smile. I 
am changed as a person and I will forever feel grateful for 
the opportunity to volunteer at Rosedale. I give my heart-
felt thanks to the patients themselves. Even if only brie� y, 
they allowed me to enter the remaining days of their lives.

Volunteers, like E�  e and Fareen, are the heart and soul of 
our patient and family care at Rosedale Hospice and Sage 
Centre. “The support they, and all our volunteers, provide 
is invaluble,” says Marie Wong, Volunteer Manager.

Rosedale Hospice volunteers, E�  e Brodeur and Fareen Velji.
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for grieving
families Give Monthly

A monthly gift means that the 
individuals and families we serve 

at Sage Centre and Rosedale 
Hospice can count on us to be 

here when they need us. 

A Gift 
in Your Will
Bequests from our 

donors, whether small 
or large gifts, allow us to 

help grieving 
children, teens and 
families through a 

di�  cult time in their 
lives. You can help 

these families too with a 
gift in your will.

To set up regular monthly giving 
or to   nd out more about bequests, 

call us at 403-263-4525 
or visit hospicecalgary.ca



As I See It...
Patient and Family-Centred Care
Sarah Walker, Hospice Calgary Executive Director

This past summer I had the experience, like so many of you, 
of being on the family-side of the health care system. The 
view is very di  erent from that angle! I began to appreciate 
the small daily blessings; the sta   member who took a bit 
of extra care, the physician who sat down at the bedside 
and talked with us—acting as if they had all the time in the 
world, a bedside chair that didn’t squeak every time you 
moved! And I heard my new favourite sentence, “Is there 
anything else I can do for you?” 

Patient and family-centred care is now being recognized 
as a cornerstone of health care—and when done well it 
makes a di  erence. At Rosedale Hospice and Sage Centre, 
we’ve practiced patient and family-centred care since 
inception. Our sta   may not use the exact words as the 
sentence above, however, they always take the time to sit 
and listen, to o  er suggestions, and explain next steps. 
They reach out to children, teens and adults, integrating 
their specialized clinical knowledge with genuine caring. 

Focusing on the patient and family is part of our vision, 
listed in our values and at the core of our organizational 
culture; however, it is an area that requires constant 
monitoring and openness to change. This past year 
Hospice Calgary formed the Family Advisory Support Team 
(FAST). This group of former clients is meeting on a regular 
basis throughout the year, providing feedback on every-
thing from program development to patientand family 
resources. We are grateful for their insights and welcome 
you to contact us with your ideas as well.

If you’ve never attended Sage Soirée, our annual fall fund-
raising dinner, please join us on Thursday, November 2 at 
the Calgary Golf & Country Club. It’s an opportunity for you 
to discover more about how we care for Calgary families 
and at the same time, have fun bidding on some great 
silent auction items. For more information and to purchase 
your tickets, call the o�  ce. I would love to see you there!

If you can’t make it to Sage Soirée, visit our website and 
take a look at all the di  erent ways you can help families 
under the column of Support Us. You’ll � nd resources 
for making Hospice Calgary a part of your will, hosting 
an event, making a donation or volunteering. Thanks for 
working together with us to support families during times 
of illness, grief and the end-of-life.

Sarah

Children’s Grief Awareness Day is a national day to raise awareness and support for grieving children. 

On Thursday, November 16, between 4 and 6:30 p.m. bring your family and join us at select 
Calgary Public Libraries (Shawnessy, Saddletowne, Country Hills and Village Square). 

We’ll be there to help you create and send grieving children messages
of support and encouragement.

Visit sagecentre.ca for more information and kid-friendly downloadable activities.

Thursday, November 2, 6 to 9:30 p.m.  
Calgary Golf & Country Club

Join us at Sage Soirée, Hospice Calgary’s fall fundraising dinner, silent 
auction and ra¦  e. Tickets are $150 each. Tables of eight or ten are also 
available.

Call Carrie at 403-263-4525 ext. 205 to purchase tickets, donate or sponsor.

A Beautiful Dinner
The Club No One Wants to Join

What would happen if a group of widowed mothers, all 
adjusting to life after the death of a spouse, were to meet 
for the � rst time over dinner? Would they be open to 
meaningful conversations about their grief experiences? 
Would they � nd enough common ground to want to stay 
connected and support each other? 

Laura Coatsworth, Child & Family Grief Counsellor, hoped 
so. “In my work, I hear stories of grief and loss. The fabric of 
each story may be di  erent, but as I listen, I hear the 
common threads of loneliness and a longing for 
connection. I wanted to create an event where widows, 
with families on our waiting list, could share their stories, 
learn from each other, and hopefully create their own peer 
support,” says Laura.

The � rst Beautiful Dinner was held at Sage Centre in May, 
2015. Gathering around the dinner table, it didn’t take 
long before the women discovered they could speak freely 
about the one thing that is often unspeakable amongst 
their friends and co-workers—their own grief experiences. 
They listened without judging, shared their hopes and 
sought advice from each other.

“It was a huge leap outside my comfort zone to go and be 
with other women I have never met, but I’m glad I did. I 
think it’s really important to develop community among 

people with similar experiences, and I really hope that our 
next dinner will continue that process,” said one widow. “If 
it wasn’t for A Beautiful Dinner I would feel alone, instead of 
connected to others in the club that no one wants to join,” 
said another.

The connections made that evening grew into friendships 
beyond the table as the participants chose to meet again 
for co  ee, dinners out and to host their own peer support 
dinner parties.

To date, Sage Centre has hosted three Beautiful Dinners. 
The most recent was held in June at Deane House and 
sponsored by DOTE Magazine. Our thanks to DOTE 
Magazine for their generous support. 

“If it wasn’t for A Beautiful Dinner 
I would feel alone, instead of 
connected to others in the club 
that no one wants to join.”
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