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The Secret Ingredient is Love
When a patient is admitted to Rosedale 
Hospice they meet with the entire care team, 
including our lead cook, Wendi. She meets 
with our patients to learn a few things: food 
allergies, intolerances, likes, dislikes… and 
loves! 

As Wendi explains, “We cook comfort food – 
whatever makes you feel more comfortable 
while you’re here, is what we want to serve 
you. What is a particular meal that you 
love eating?” Answers, of course, vary and 
the kitchen team do their best to make 
it happen. “Home made perogies? Our 
volunteer coming in this weekend is on it!” 

Every meal service is presented beautifully. 
A donated hand-quilted tray liner sets the 
stage for the food along with the mini-vases 
of flowers. A patient recently shared, “I don’t 
know how to explain it – the food tastes 
better somehow with all these beautiful 
touches, even though I don’t have taste  
buds anymore!” 

Our medical team offers the kitchen 
suggestions to help our patients feel more 
comfortable and the kitchen is ready 
to respond. Sometimes the request is a 
controlled amount of fiber, or thickening 
fluids to help with swallowing.

Special occasions are celebrated regularly. 
Just recently, a 50th wedding anniversary 
party took place in our dining room. At 
holiday time, our staff, volunteers, patients 
and their families come together to share a 
turkey dinner. 

Every Thursday afternoon, our Director of 
Clinical Care and team members offer bread 
and tea service to patients and families. They 
roll into each room with a donated set of tea 
cups, a ‘proper’ pot of tea, and house baked 
bread, to bring comfort and conversation. 

Our ‘Comfort Cart’ is discreetly wheeled into 
patients’ rooms after a death and left there 
for families to use as needed. On it is a sign 
that says ‘beau réconfort’ (beautiful comfort) 
to welcome families to take food, tea, and 
coffee, and as much time as they need in the 
privacy of the room.

No matter what comes from Rosedale’s 
kitchen, it comes with comfort because the 
secret ingredient is always love. 
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The Heart of Hospice Calgary: Volunteers
The dedicated volunteers that work alongside us every day are 
the very heart of our organization. From giving a few hours, to 
fulfilling a life-long commitment, our volunteers help support our 
services in every way imaginable. 

Last year our 220+ volunteers provided 11,580 hours of care and 
comfort to our clients and patients, support of our fund-raising 
initiatives, contributions through expertise and talents, and 
ongoing community engagement. Together they continue to 
enhance our services that make us so strong. 

Our volunteers have a genuine desire to give back in a way that 
only they uniquely can. They give their time and offer new ideas 
and innovative solutions. 

On any given day, you can walk through our buildings and 
connect with volunteers that are: 
• helping our patient care team,
• serving our board or as ambassadors, 

CARL SVOBODA – Volunteer since 1992 – Telephone Support

I was looking for a challenging volunteer opportunity. I have 
certainly gained listening skills and an appreciation of the 
various ways that people deal with grief.

ELLY McBETH – Volunteer since 1996 – Patient Care, Reception

I feel a lot of satisfaction knowing we are doing something very 
special for people who need a kind word and a happy smile 
during their day.

DARLENE FEDUN – Volunteer since 1996 – Patient Care

I found my passion in providing end of life care. I’ve been able 
to support family and friends who have experienced either 
diagnosis or death due to cancer.

YVONNE SELLMER – Volunteer since 1998 – Reception

I volunteer to honour my Mum’s memory, who died in Dublin 
1994.  Growing up in Ireland. I was always aware that Hospice 
was a special place.

NINA KILPATRICK – Volunteer since 2000 – Master Gardener

I really look forward to seeing the other volunteers, who have 
become dear friends during our weekly gardening. Feedback 
from visitors and staff is always gratifying; it gives us great 
satisfaction to know that we are making a difference.

MARNY ESTEP – Volunteer since 2000 – Master Gardener

I came to the Hospice garden seeking volunteer hours at a time 
when I was mourning the loss of my father who died in Toronto. 
In a small way, my volunteering at Rosedale Hospice supported 
hospice care for someone else.

DAWN & SUSAN SHARPE – Volunteers since 2000 – Gardeners

The presence of the Garden and abundance of flowering plants 
help to ease the transition from home to the hospice and 
contribute to the sense of a peaceful sanctuary. 

Volunteers Serving Two Decades
at Hospice Calgary

• assisting with group programs, 
• preparing materials to take to a resource fair, 
• helping our cooks, 
• welcoming guests in the reception area, 
• on the phone with a bereaved client, 
• helping our development and marketing teams raise funds and 

awareness, or
• tending to our garden. 

Beyond the walls of our buildings, volunteers use their resources 
and skills to offer support. Some will take time to sew a zipper into 
a patient’s favourite sweatshirt to bring them comfort and allow for 
ongoing medical procedure access. Some will take photographs of 
our services to help with our marketing materials. Some will be on 
the phone calling local businesses, asking for silent auction items for 
an upcoming fundraiser. The examples are endless. This huge team 
made of generous and compassionate supporters helps make our 
work possible. Their service and compassion benefits us all, and we 
are forever grateful. 



Fall/Winter 20193

Children’s Grief Centre Launch

Randy O’Dell

June 18th marked the official launch of our 
Children’s Grief Centre. 

Since 1991, we have been serving grieving 
families under the banner of Child & Family 
Grief Services. We know that the new name 
will make it easier for people to find us – it 
has already increased website traffic and 
phone calls from people looking for sup-
port in its first two months!

Gathered at our centre to celebrate the 
launch were funders, volunteers, and the 
staff of our Children’s Grief Centre. We had 
the opportunity to recognize major dona-
tions from community members through a 
few cheque presentations. 

After the speeches, our counsellors brought 
the rooms to life as they highlighted 
the collaborative work we do with our 
community partners and clients. Words of 
our clients graced the event beautifully – 
they hung as quotes from floating balloons 
and were shared through videos on a TV set 
up in a ‘cinema’. 

The highlight of the evening for many was 
our keynote speaker, Michael, who at age 16 
lost his much-loved dad to cancer. 

If you had seen me six months ago, you 
wouldn’t recognize me. I was failing my 
classes and on the road to dropping out 
of high school. I was a mess. I thought 
self-medication was the answer to my 
grief but I couldn’t have been more 
wrong.

Michael bravely presented to a packed room 
that included his mom, brother, sister, and 
grandparents. He shared how his counsellor 
supported him and his family through so 
many difficult conversations and helped him 
address his grief. 

His story demonstrated his strength and 
resilience that he didn’t even know he had 
six months prior. 

I am back in school, planning for 
university and my family has not been 
this close since my father passed away. 
Grief is there, but it doesn’t own me.

We talk about the hard stuff.

CHILD & FAMILY GRIEF ACCREDITED WORKSHOPS
Expert-led accredited workshops for educators, counsellors, social workers, psychologists, 
health and mental health professionals, and others who work with children and teens are 
available through Hospice Calgary.  

Register for upcoming accredited workshops online: hospicecalgary.ca/education

Children’s Grief Centre...

Children’s Grief Centre...

Children’s Grief Centre...

is for families facing grief  to find 
expert help and hope in creating a 
brighter future.

is a resource hub for community 
professionals to seek expert 
consultation, educational 
programs, and engage in building 
compassionate communities.

Children’s Grief Centre...

is a place for grieving children, 
teens, and families to find support 
and discover they are not alone.

• Empowers family members to 
identify their strengths

• Helps build new coping skills 

• Connects peers and creates 
natural support systems

• Shares the knowledge of  past 
clients 

• Acts as a child and family grief  
resource hub for other agencies 



Power of Peer Support
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Education through Hospice Calgary 
Dying to Know: Advanced Illness Education 
Our monthly education program, Dying to Know, is open to anyone interested in topics related to death and dying. The following 
upcoming sessions are free of charge and feature expert speakers.

SEPT
17

CARE PARTNERS AT HOME
In this session, Grace Saunders, Care Coordinator & Educator with Home Instead Senior Care, and Shawna Maynard, 
Registered Nurse with Hospice Calgary, will share practical information about providing personal care in the home.   

OCT
15

AS THE LAST CHAPTER APPROACHES 
Two Hospice Calgary team members, Dr. Kim Finvers and Lisa Lysak RN will help us understand how a 
person’s body and mind changes as death approaches.

NOV
19

NEAR DEATH EXPERIENCES (NDE)
Elaine Munce, Director of Community Hospice Services for Hospice Calgary, will share some of 
the research around NDE’s.

All Dying to Know sessions are at Sage Centre (1245 70 Avenue SE) with free parking available in 
front of the building and across the street at Trail Appliances. 

TO REGISTER FOR THESE 
FREE SESSIONS ONLINE

AND LEARN MORE:
hospicecalgary.ca/education

SPACE IS LIMITED

Grief is how we respond when we experience 
loss. Grief is complicated and there is no 
single way to experience it. Even members of 
the same family can grieve differently. 

Connecting with other people can reduce 
the sense of isolation and feelings of 
loneliness that often come with grief. For 30 
years, Hospice Calgary has been dedicated 
to creating an environment where peers can 
offer natural supports beyond the walls of 
our centres of care. 

Peer Connection through Children’s Grief 
Centre

Children and teens who wish to share their 
experiences with grief amongst their peers 
attend Kids Club, Common Ground, and  
The Village. 

It’s cool to see how people can help you 
by just talking. It’s a safe environment and 
you don’t get judged. 
– 10 year old whose dad died

Widows and widowers support one another 
as they parent grieving children and teens.

I found new friends who can understand 
me. I found I’m not the only one. This was 
the same for my son as well. 
– widower and parent

Peer Connection through Sage Centre & 
Rosedale Hospice 

Adults living with advanced cancer come 
together weekly to connect through our 
Living With Cancer Program. Their caregivers 
are also welcome to join and share their 
unique experiences with the changes in their 
lives too. 

I don’t need to explain why I feel the way 
I do, the group understands and knows. 
– caregiver

Adults who have lost a family member 
supported through Rosedale Hospice or 
Sage Centre are welcomed to attend Living 
Through Loss, a monthly drop-in program. 

I used to come for me, now I come to 
support others. 
– widow of a Rosedale Hospice patient

Peer Connection through Volunteering 
and Professional Development 

Volunteers regularly come together to 
experience a fulfilling form of service while 
feeling connected to their community. 

Volunteering gives you the opportunity 
to be a part of something bigger than 
yourself. 
– corporate group volunteer

Professionals connect through our 
educational offerings to learn more about 
how they can grow our compassionate 
community.

I learned a lot and had the opportunity 
to meet others that are also passionate 
about the work we do. 
– education workshop participant
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The Gift That  
Keeps Giving

In 2017, a group of eager individuals 
from RBC Royal Bank contacted Hospice 
Calgary to help. They quickly got to 
work sanding the tables of our Dibb 
Family Garden and baking goodies for 
our group support programs. Since that 
time, this team has been in to volunteer 
with us 7 times! They have helped to 
serve lunch to our adult clients living 
with advanced cancer, and they have 
baked countless trays of delicious treats 
for our groups including Living With 
Cancer Program, Kids Club, Common 
Ground, and The Village.

The generous nature of this group 
hasn’t stopped with their volunteer 
efforts. Many members of this team 
have participated or donated to our 
annual Hike for Hospice Calgary, 
enrolled in our monthly donor program, 
and successfully advocated for 
matching funds from RBC Royal Bank. 
Their gifts have helped us tremendously 
as we support individuals and families 
facing advanced illness, end-of-life,  
and grief. 

We asked Dawn Baisley, Financial 
Planning Associate with RBC Royal Bank, 
what inspires her support of Hospice 
Calgary. She shared, “Hospice Calgary’s 
vision, passion, and contribution to 
our community is crucial, and I am 
honoured to be a part of your volunteer 
team. I am honoured to give a tiny bit of 
my time to ease a bit of the burden on 
others. We at RBC believe that a strong 
community is the key to peace and 
growth, and we love that you offer this 
to our community.”

Thank you Gary, Lois, Sue, Claudia, 
Kathy-Jo, Sandra, Dawn, and RBC  
Royal Bank.

Each year Craig Senyk, President of Mawer 
Investment Management Ltd., and his wife 
Cara, handpick a line-up of outstanding 
Canadian Country musicians to perform 
at two events in Calgary and Toronto. 
The only gift requested in return for an 
invitation to the party, is a donation 
made to their charity of choice. Now in 
its seventh year, the Annual Jamboree for 
Charity has become a hugely successful 
fundraising initiative. We are honoured 
to have had the Children’s Grief Centre as 
the charity of choice at the 2019 Calgary 
event.  Craig shared with us, “Cara and I 
host the Jamboree each year because we 
want to raise awareness for the incredibly 
talented Canadian Country musicians 
we have in this country, while at the 
same time asking our friends, colleagues, 
clients, and associates to help us support 
community based charities that are 
making a difference in the world. 

We chose the Children’s Grief Centre 
because the areas we want to support 
include children in need and mental 
health issues – both of which are so 
well served by Hospice Calgary. When 
we heard of the launch of the Centre in 
the same month we were holding the 
Jamboree it became a natural fit for us 
to highlight the initiative.”

The event was held in June at the Calgary 
Petroleum Club, and it was wildly successful. 
Paul Brandt, The Reklaws, and Nice Horse 
headlined the show. The fundraising total 
far exceeded that of years past, raising over 
$200,000 towards the launch of the Children’s 
Grief Centre. 

The event put our Children’s Grief Centre in 
the spotlight. Our staff, board members, and 
volunteers had several of the 500+ guests 
approach them with stories of how they had 
accessed our services, or how they wished they 
had known about us sooner. Many also asked 
how they could continue to support us!

Thank you Craig and Cara. The funds and 
awareness raised at Jamboree will help us 
continue to respond to the needs of grieving 
children, teens, and families in our community. 
You are helping people in our community 
know where to turn when help is needed so 
that no child will grieve alone.

To learn more about how you can support the 
2019/2020 Children’s Grief Centre Campaign to 
Build Brighter Futures, contact our Director of 
Development at 403.263.4525. 



We promise to journey with you, through end of life and grief, for as long as you need us. 
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a little easier.
 A monthly donation of $50 could pay for 
the costs of 5 counselling sessions for a 
child or teen following the loss of a loved one. 
Become a monthly donor and join our 
Compassion Circle today!

www.hospicecalgary.ca/monthlygiving

From September 15 – October 15, 2019, Hospice 
Calgary board member, Gord Dibb and his wife 
Sheryl, have offered to match the annual total of all 
new monthly donors up to $10,000. Sign up today 
to have double the impact!

All funds raised go towards our grief counselling, 
group programs and end-of-life care.

Together, we can 


